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Question 
Number 
2 

Indicative Content     

  
Please Hold 
 
All reasonable and relevant interpretations of ‘people coping with 
difficulties’ should be rewarded. A pertinent choice of second poem 
might be An Easy Passage by Julia Copus. 
 
Students may include the following in their answers: 

 both poems deal with a difficult situation: an older person 
trying to cope with modern technology in Please Hold and 
the girl making her way into her family's house without a 
key in An Easy Passage 

 the irony of both titles: Please Hold becomes an annoying 
mantra; An Easy Passage involves a fear of heights and 
falling  

 contrasts: the frustration of the speaker in Please Hold, in 
contrast to the smooth talking of the robotic machine, 
produces some sardonic comedy; the observer in An Easy 
Passage sees painted toenails and a graceful drop in 
contrast to the trickiness of the manoeuvres described 
earlier 

 the language in Please Hold is concrete and realistic with 
little that can be called figurative or 'imagery' in the 
traditional sense of similes, metaphors etc.; in An Easy 
Passage we have ‘the long, grey eye of the street’ and ‘the 
warm flank of the house’ to aid the description of the girls' 
escapade  

 the rhythms of both poems: the rhythmic repetition of 
Please Hold with three or four metric feet to a line, and the 
irregular iambic pentameter of An Easy Passage: particular 
lines might be indicated to show their effect 

 the broader themes: Please Hold uses the robotic answering 
service as a model for a changing, and unhelpful, world in 
which the speaker is growing old. An Easy Passage reflects 
on the way 'the world admits us less and less/the more we 
grow'. 

 
 

 

 

 

 

 

 



 
 
 

 

 

Please refer to the specific marking guidance on page 2 when applying this marking grid. 
Level Mark AO1 = bullet 

point 1 
AO2 = bullet 
point 2 

AO4 = bullet 
point 3,4 

 0 No rewardable material. 
Level 1 1 – 5 Descriptive 

 Makes little reference to texts with limited organisation of ideas. 
Limited use of appropriate concepts and terminology with 
frequent errors and lapses of expression. 

 Uses a narrative or descriptive approach that shows limited 
knowledge of texts and how meanings are shaped in texts. 
Shows a lack of understanding of the writer’s craft. 

 Demonstrates limited awareness of connections between texts. 
 Describes the texts as separate entities. 

Level 2 6 – 10 General understanding/exploration 
 Makes general points, identifying some literary techniques with 

general explanation of effects. Aware of some appropriate 
concepts and terminology. Organises and expresses ideas with 
clarity, although still has errors and lapses. 

 Gives surface readings of texts relating to how meanings are 
shaped in texts. Shows general understanding by commenting on 
straightforward elements of the writer’s craft. 

 Identifies general connections between texts. 
 Makes general cross-references between texts. 

Level 3 11 – 
15 

Clear relevant application/exploration 
 Offers a clear response using relevant textual examples. 

Relevant use of terminology and concepts. Creates a logical, 
clear structure with few errors and lapses in expression. 

 Demonstrates knowledge of how meanings are shaped in texts 
with consistent analysis. Shows clear understanding of the 
writer’s craft. 

 Makes relevant connections between texts. 
 Develops an integrated approach with clear examples. 

Level 4 16 – 
20 

Discriminating controlled application/exploration 
 Constructs a controlled argument with fluently embedded 

examples. Discriminating use of concepts and terminology. 
Controls structures with precise cohesive transitions and carefully 
chosen language. 

 Demonstrates discriminating understanding of how meanings are 
shaped in texts. Analyses, in a controlled way, the nuances and 
subtleties of the writer’s craft. 

 Analyses connections between texts. 
 Takes a controlled discriminating approach to integration with 

detailed examples. 
Level 5 21 – 

25 
Critical and evaluative 

 Presents a critical evaluative argument with sustained textual 
examples. Evaluates the effects of literary features with 
sophisticated use of concepts and terminology. Uses sophisticated 
structure and expression. 

 Exhibits a critical evaluation of the ways meanings are shaped in 
texts. Displays a sophisticated understanding of the writer’s craft. 

 Evaluates connections between texts. 
 Exhibits a sophisticated connective approach with sophisticated 

use of examples. 
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